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Upcoming Renovation of St. Ann’s 
As you may know, our building 
was built in 1963. Over the years it 
has served us well as we built our 
reputation as the skilled nursing 
provider of choice in greater 
Rochester. However, what people 
expect of senior care has changed 
and we must change with it to give 
our seniors what they desire.

That is why I’m excited to inform 
you that major renovations are 
planned for every floor of St. 
Ann’s Home, beginning with 
floors 1 and 2 early next year and 
progressing over three years. 

We will be changing to a 
household model, reflecting 
today’s preference among seniors 
and their families. Each floor 
will have two households of 15 
residents. We have enjoyed great 

success with this model at St. 
Ann’s Care Center in Webster 
and are very pleased to bring it to 
St. Ann’s Home. 

We are still in the initial 
planning stages and will have 
more information for you in the 
weeks ahead. Family members 
and residents will be invited to 
meetings to hear about how the 
project will be carried out and 
how we will support them during 
the renovations to ensure a 
smooth and positive transition. 

I look forward to sharing more 
information with you soon. If you 
have any questions, feel free to 
contact me at (585) 697-6303.

Sue Murty, 
VP and Administrator 

Going out 
with Family 

and Friends?
Enjoy! But please remember 
to sign in and out at the 
Nurse’s station and check 
in with your staff Nurse 
when leaving the premises. 
This helps us ensure the 
safety of our residents. 
Thank you!

Gift Shop
The Gift Shop offers a 
10% discount to residents 
on all regular-priced items.  
Family members can also 
receive a discount when 
accompanied by a resident. Chair Yoga Classes with Ellen

Chair yoga classes are now being offered by Ellen 
Baker, LMSW, RYT 200, our very own Social Work 
Coordinator and Certified Yoga Instructor.  Ellen 
became a certified Lakshmi Voelker Chair Yoga 
instructor and is excited to share her knowledge 
at St. Ann’s.  Ellen will be guiding all interested 
residents through a gentle chair yoga class suitable 
for all levels and abilities. 

Classes will begin in September. Check your 
monthly calendar for more information.



Resident Art Exhibition: 
Talent on Display

Event supported Annie’s Angel Fund
Artwork created by our residents provided an exciting addition to 
our lobby during an art exhibition staged in late June. 

“Artwork for Annie’s Angels” started as a recreation therapy 
activity and soon became the focal point of a full-blown art 
exhibition, curated by Life Enrichment Advocate Jamie Barbara. 
Select pieces were available to people donating $25 or more to 
Annie’s Angel Fund. 

Established in 2002, Annie’s Angel Fund was created to give St. 
Ann’s residents with limited financial means an enjoyable and 
active life. Donations to the Angel Fund provide lunch outings, 
tickets to a Red Wings game, a trip to the hair salon, a food truck 
rodeo or other special treats to enrich their days.

Thirty pieces of resident-created art in a variety of media were on 
display. More than half were donated to Annie’s Angels by the 
creators to be used as thank-you gifts to donors. 

A reception for the artists and their families was held on opening 
night, including live music and refreshments. It was creativity and 
socialization at its best!

Resident 
Birthday Meals
In the coming months we 
will begin renovating each 
floor at St. Ann’s Home 
into a resident household 
model.  Each household 
will have its own kitchen 
and dining area, enabling 
us to celebrate residents’ 
birthdays with staff, family 
and friends on their floor 
in a personal, meaningful 
way.

In preparation for this, we 
are making a change to 
our Birthday Meal program 
effective November 1, 
2018.  We will be providing 
a special birthday lunch 
and dessert to our residents 
only, which will be served 
on their floor. While family 
and friends are always 
welcome to join us, we 
will no longer serve meals 
to family and friends at 
resident birthdays.

Please know that you can 
always reserve a room 
for family celebrations at 
no cost through Dining 
Services (697-6351).  We 
also offer catering—call for 
our menu and pricing.      

   

   

   

   

      

   



Congratulations to the 
Summer 2018 Class of CNAs!

Congratulations:
Jahmeeka Giles, Shanele Robinson, Kiana Brock, 
Janielle Kenlocke, Totiana Haile, Garesha Reid, 

Tashika Farrell and Jessica Lamere

Resident
Recognition

Two St. Ann’s Home 
residents received 
awards for their artistic 
achievements!  Antoinette 
Ranalli received the Staff 
Choice Award and Ralph 
Stephens (pictured) 
received the Gallery Award 
from Leading Age NY, an 
organization representing 
non-profit senior care 
providers.  Their work will 
be hung in the Leading 
Age office in Albany and 
featured at conferences 
throughout the year!

Resident Ralph Stephens

The Dish on Dining 
A tray accuracy improvement project is helping ensure that 
residents get what they ordered and have the proper utensils and 
other items when their meals are delivered: 
• 15% improvement in tray accuracy since Fall 2017
• Current accuracy at 94%     
•	 Improvement efforts  continue

If you have a food and nutrition related comment or question 
please contact the dietitian assigned to your floor.  The dietitians 
and dining supervisors regularly visit each floor to discuss meal 
time satisfaction. If a specific food item is not to your liking, 
please indicate the issue on the meal ticket, add your name and 
phone number and leave the meal ticket in the menu bin near 
the HIM associate’s desk.  A Dining and Nutrition leader will 
follow up with you. Our goal is to provide the best meal service 
possible for each resident.

Food Committee
•	 Several residents, family members, and staff members have 

been meeting to discuss menu options and ideas.  

• The food committee has agreed upon some menu changes 
that will be implemented in October.

• Thank you committee members for your hard work!

We’re constantly posting activities, 
event announcements, community 

photos, and St. Ann’s stories on 
Social Media – Follow Along!

StAnnsCommunity

@StAnnsComm

@St_Anns_Community
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Caring for the most 
important people on earth

COUNCIL MEETINGS 
Family Council meets 
in the Board Room

Each month we welcome families and 
friends of St. Ann’s Home residents to 

discuss issues and information that affect 
their loved ones’ home here at St. Ann’s.  

Thursday, September 13 3:00 – 4:00pm
Tuesday, October 9 6:00 – 7:00pm
Thursday, November 8 3:00 – 4:00pm
December Off for the holidays

Resident Council meets in 
the Board Room

Each month residents of St. Ann’s Home 
join together for a town hall meeting 
to discuss current issues, events, and 

information that affect them.  

Thursday September 20 2:00 – 3:00pm

Thursday October 18 2:00 – 3:00pm

Thursday November 15 2:00 – 3:00pm

December  Off for the holidays

Questions? 
Call Triciajean Jones at (585) 697-6687.

STAR Program

 Exceptional Staff 
Caring for the Most Important People on Earth

Supporting the STAR Fund, 
an Employee Appreciation Fund

Look out for the new STAR Program brochure during your next visit to 
St. Ann’s Community! For more information call (585) 697-6321 or visit us at 

www.StAnnsCommunity.com/giving 

Show that special staff member how much you 
appreciate everything they have done for you and 
your loved ones with the outstanding care they 

provided, positive attitude they have showcased, 
or simply the smile they brought to your face.


